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Be sure to read the additional sheet regarding this declaration before filling out the form! 
If you have any questions, contact us: mail@infraservgmbh.com / +49 89 319 010 50 

 

1. Product Type: 2. Reason for Sending: 
 Model Number: ☐ Repair 
 Part Number: ☐ Replacement 
 Serial Number: ☐ Warranty 
 Accessories: ☐ Other Reason:  
 Lubricant Used:  Lubricant 

Drained? 
☐  Yes 
☐  No 

3. Contamination resulting from use: 4. Sealing: 
The inlet and outlet flanges 
are sealed vacuum-tight 
with blanking flanges: 

Toxic ☐ Yes  ☐ No*  ☐ Unknown 
Carcinogenic ☐ Yes  ☐ No*  ☐ Unknown 
Corrosive ☐ Yes  ☐ No*  ☐ Unknown 
Microbiological ☐ Yes  ☐ No*  ☐ Unknown 
Flammable ☐ Yes  ☐ No*  ☐ Unknown ☐  Yes Required! 
Explosive ☐ Yes  ☐ No*  ☐ Unknown  
Radioactive ☐ Yes  ☐ No*  ☐ Unknown 

 * No, excluded after review  
5. Processes and substances with which the product came in contact: 

Process Description: 
 

6. Trade/Product Name, 
Manufacturer 

Chemical 
Formula 

Precautions when handling 
hazardous substances 

Measures to take 
in case of contact 

    

    

    

    

    

    

    

7. Following a thorough examination, we confirm that the product is free of 
substances hazardous to health, hazardous residues, and hazardous 
reaction products. We understand that this declaration serves as the basis for 
Infraserv’s acceptance and processing of the product: 

  

☐Yes 
☐ No 

8. Technical Process: Can the product come into contact with copper? ☐ Yes  ☐ No 
9. Contact Information: 

Company/Institution:  

Street/No.:  Post Code/City:  

Email:  Phone.:  

Contact Person:  

 This document is valid only in conjunction with the legally binding 
statement signed on the 2nd page. 
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10. Legally Binding Declaration: 
 We hereby certify that the above information is complete, accurate, and has been provided following a 

professional review. This declaration covers all substances, hazardous materials, operating fluids, residues, 
reaction products, process materials, and other contaminants with which the product has come into contact, or 
may have come into contact, either as intended or in practice. We are aware that Infraserv Vakuumservice 
GmbH uses this information as the basis for the acceptance, storage, handling, inspection, cleaning, 
maintenance, and repair of the product. 
 
We further confirm that the undersigned is professionally qualified to assess the contamination and is legally 
authorized or duly empowered to issue this declaration on behalf of the sending company.  
 
We confirm that the product was properly emptied, secured, sealed, packaged, labeled, and, where necessary, 
classified and shipped in accordance with the applicable legal regulations governing transport, hazardous 
substances, and dangerous goods prior to shipment. All openings, in particular inlet and outlet flanges, are 
sealed vacuum-tight with suitable stainless steel blind flanges. To the extent that operating fluids, residual 
materials, residual water, oils, or other residues remain in the product, these are fully and accurately specified. 
 
Products without a fully completed and legally binding signed contamination declaration, as well as products that 
are not properly secured, may be rejected, held, stored separately, returned at the customer’s expense and risk, 
or processed only after clarification, inspection, cleaning, or decontamination by Infraserv Vakuumservice 
GmbH. Infraserv Vakuumservice GmbH is not obligated to open, inspect, or repair a product that has been 
inadequately declared or inadequately secured. 
 
We are liable to Infraserv Vakuumservice GmbH for all damages, expenses, and additional costs arising from 
incorrect, incomplete, delayed, or omitted information, or from insufficient emptying, cleaning, securing, 
packaging, labeling, or declaration. This includes, in particular, costs for quarantine, special storage, safety 
measures, internal and external inspections, cleaning, decontamination, business interruptions, disposal, 
additional personnel expenses, return transport, experts, communication with authorities, as well as legal 
prosecution and defense. 
 
We indemnify Infraserv Vakuumservice GmbH against all claims by third parties arising from incorrect, 
incomplete, late, or omitted information, or from inadequate emptying, cleaning, securing, packaging, labeling, 
or declaration of the product. This indemnification covers carriers, in particular service providers, claims by 
employees, government agencies, workers’ compensation associations, social security agencies, and other third 
parties. The customers’ legal liabilities, in particular toward third parties and government agencies, remain 
unaffected by this. 
 
If the product is not being returned by the original operator or end customer, but rather by an intermediary, 
reseller, service partner, or other third party, the sender hereby confirms in a legally binding manner that they 
have verified the end customer’s contamination information, are adopting this information as their own when 
providing it to Infraserv Vakuumservice GmbH, and are responsible for its accuracy, completeness, and 
currency. The sender further confirms that they are not aware of any circumstances that would render the end 
customer’s information inaccurate, incomplete, or outdated, and that since the product was received, no 
additional contamination, openings, modifications, cleaning, or other procedures relevant to acceptance, 
transport, handling, or repair have taken place without these having been fully disclosed. The liability, cost, and 
indemnification provisions of this declaration also apply directly to the submitting distributor in relation to 
Infraserv Vakuumservice GmbH. 
 
If submitted electronically, the declaration must be issued by a person from the submitting company who can be 
identified by name and is authorized to make the declaration. Infraserv Vakuumservice GmbH is entitled, in the 
event of unclear attribution, lack of authorization, incomplete information, or other doubts, to request a new 
declaration, a separate confirmation, or a declaration with a qualified electronic signature, and to suspend 
processing until the matter is clarified. 

 Date: Name (in block letters): Signature: Company Seal: 
 
 

 
__________ 

 
__________________ 

 
_________________ 

 
____________________ 
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Supplementary Sheet 
This supplementary sheet is intended to assist you in completing the contamination declaration. 
The intention is to ensure that all relevant information is provided in a complete, clear, and accurate 
manner. Only on this basis can the product you have sent in be safely accepted, handled, maintained, 
or repaired. 
Incomplete or incorrect information may result in personal injury, delays in service, as well as additional 
costs or legal consequences. 

Please note the following points when completing the contamination declaration: 

1. Type of Product: 
Please describe the product submitted in detail. This serves, first, to clearly link the 
contamination declaration to the product. Second, in the case of operating fluids (oils), it is 
important that they are not mixed, as this would cause them to lose their viscosity. It is also 
important for us to know whether there are any residues of the operating fluid remaining in the 
product. 

2. The reason for the submission helps us with our internal processing. 
3. Contamination resulting from Use: 

Please specify the basic hazards posed by the product here. 
4. Sealing: 

This field is for verification purposes. All products must be sealed vacuum tight with stainless 
steel blanking flanges before shipping. 

5. Processes and substances with which the product came into contact: 
A brief description of the process helps to narrow down the potential hazards more precisely. 

6. It is essential to provide a list of all substances. This includes, for example, solid materials that 
were present in the chamber, such as wafers from which particles may have been released 
(e.g., during etching processes). Please also list any possible reaction products. 

7. If there are no hazardous substances in the product, check the appropriate box, but still list 
all substances. 

8. Copper: 
Some processes are highly sensitive to copper particles. Therefore, there are separate 
processes for products that must not come into contact with copper. Please check “No” only if 
this is critical for your production and the presence of particles is absolutely impossible. 

9. Contact Information: 
Please provide all contact information, including a contact person for any inquiries. 

10. Legally Binding Declaration: 
Please read the statement and designate a responsible person who will confirm the accuracy 
and completeness of the information by signing it. 

 
Thank you for your understanding. Your Infraserv Vakuumservice GmbH Team. 

Checklist before shipping to Infraserv Vakuumservice GmbH: 
☐ Contamination declaration fully completed. 
☐ All openings securely sealed with stainless steel blanking flanges. No plastic! 
☐ Any residual water (from the cooling system) has been removed. 
☐ Oil drain openings equipped with a ball valve have been sealed with a solid plug. 
☐ The contamination declaration has been visibly attached to the outside of the packaging in a 

waterproof envelope. 
 
Products that are not properly declared or packaged cannot be accepted. 


